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	Title:
	Dispensing Unit Homecare Pharmacist
	Department:
	Dispensing Unit
	Budget:
	

	Direct Reports:
	
	Reports To:
	Dispensing Unit Operations Manager
	Version:
	V1.0



	Role Purpose:
	Key Accountabilities 

	Be responsible for leading, motivating and developing the team working in various therapy areas within the Harlow Dispensing Unit. Be accountable in supporting the Dispensing Operations Manager in the delivery of best practice within the Dispensing team, providing support and engaging with key stakeholders. This role forms an essential part in supervising the Dispensing Unit (DU) team.
	1. Act as the Responsible Pharmacist for Lloyds Pharmacy Clinical Homecare as required
2. Undertake statutory pharmacy duties and responsibilities.
3. Provide clinical leadership to all staff and offer specialist advice for the ongoing care of patients
4. Support the work of student pre – reg pharmacy technicians and dispensing assistants.
5. Support the Dispensing Operations Manager in ensuring that the facility is organised, maintained and managed in a manner that is conducive to best practise.
6. Supervise the workload & team within the Dispensing Unit
7. Meet regularly with the team to include one to ones, appraisals and team meetings.
8. Lead the team in line with quality standards and KPI’s for productivity

	Key Accountabilities: 
	Key Measures of Success: 

	· Work within the team to facilitate self and colleagues’ professional development.
	

	· Act in the position of Responsible Pharmacist as per GPhC requirement.
	

	· Ensure all allocated start and end of day tasks are completed fully and efficiently, including running the pick status report (PSR
	

	· To ensure the department works efficiently and effectively. To encourage inclusivity, and harmony and foster an environment that enables everyone to contribute and feel valued. To ensure all staff are treated with dignity and respect.

	

	· Work closely with the Dispensing Operations Manager on matters concerning investigation and disciplinary action when appropriate in line with LC policy.
	

	· Assist with the recording and reporting of adverse drug reactions where necessary.
	

	· Ensure the accurate recording of process non-conformance and non-compliance.
	

	· To participate in departmental audits
	

	· Attend & maintain compulsory training. 
	

	· Screen prescriptions from customers to ensure that treatments prescribed are safe, effective and evidence based. 
	

	· Be a pharmaceutical ambassador for the company at meetings with NHS clinicians, scientific seminars, conferences and symposia.
	

	· To partake in the on call rota (as per of contingency, will be discussed and agreed with adequate notice)
	

	· Liaise with other Operations Teams as appropriate ensuring all queries and prescription issues are resolved in a timely manner to enable delivery to patients within the expected timescales.
	

	Enablers to the role

	· Dispensing experience in a high turnover dispensary			
· Proven supervisory/management experience 				
· Experience of working in a hospital pharmacy				
· Thorough working knowledge of GPhC guidelines					
· Ability to make informed ‘real time’ decisions on operational issues, 	
· Taking account of customer and patient needs, delivery against Key 
· Performance Indicators and budgetary constraints 
· GPhC registered						
· Member of RCPharm (optional)							
· Person centred care
· Partnership working
· Effective communication
· Professional knowledge and skills
· Professional judgement
· Professional behaviour
· Confidentiality and privacy
· Speaking up about concerns
· Leadership
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